Easts Leagues Club Responsible Service of Alcohol and Responsible Conduct of Gambling

Responsible Service of Alcohol

Easts is committed to ensuring the responsible service of alcohol for the comfort and safety of our members and guests.  All staff who serve liquor in the club, as well as security staff have been trained in the responsible service of alcohol.  We encourage our patrons to be responsible for themselves.  Don’t ask for more if you’ve already had enough.

No supply of alcohol to persons under 18 years of age

No liquor will be served by Easts staff to persons under the age of 18.  It is illegal for anyone to supply liquor to persons under the age of 18, even their own children.  

Persons under the age of 18 years are prohibited from certain areas of the club, which are clearly marked.  In other areas, such as dining areas, persons under 18 years old can enter as a junior member or member’s guest.  As a guest of a temporary member, the young person must remain in the company of the temporary member.  

No supply of alcohol to intoxicated persons

It is an offence for our staff to serve alcohol to intoxicated persons.  Persons who show signs of intoxication will be refused service.  It is also an offence for patrons to buy alcohol and give it to other patrons who may be intoxicated.  

Responsible promotion of liquor

To encourage our patrons to be responsible when consuming liquor, Easts only carries liquor advertising that is responsible.  Our liquor promotions are designed to appeal to adults, are not indecent or offensive, and avoid emotive descriptions that could encourage irresponsible drinking.  Easts liquor pricing policy provides excellent value to patrons but is not irresponsible, for example, low alcohol beer is sold at a lower price than full-strength beer.  

Free drinking water

Non-alcoholic beverages including tea and coffee are always available in the club and free drinking water is available at every bar.  

Removal of intoxicated persons

Easts has a zero tolerance approach to drunkenness and bad behaviour.  The law allows staff to refuse to admit or eject from the club any person who appears to be intoxicated, violent, quarrelsome or disorderly.  Once a person is refused admission or required to leave the club they must leave the club premises and keep away from the premises.  If the person refuses to leave or remains in the vicinity of the club without reasonable excuse, then the police will be called and the person may be prosecuted.  A person who has been repeatedly intoxicated, violent, quarrelsome or disorderly can be banned from the club for an extended period of time.

Don’t drink and drive

Ask our staff about information about the ways you can get to and from the club without driving your car.  

Responsible Gambling

Easts Leagues Club is a member of the BetSafe Program of Responsible Gambling.

The BetSafe program integrates measures designed to reduce the development of problem gambling with a comprehensive program of assistance for club patrons who may be experiencing problem gambling.  Key elements of the BetSafe program are:

· Information about gambling products and choices

· Responsible promotion policy

· Helpful staff who can provide immediate assistance

· An easy to access self-exclusion program

· Telephone & face-to-face counselling for those experiencing gambling problems

BetSafe was highly recommended by the Productivity Commission and continues to be the industry leader in responsible gaming innovation.

What services are available?

Information about gambling products and choices

As part of its commitment to the BetSafe responsible conduct of gambling program, the club provides a range of signs, brochures and other messages about different aspects of responsible gambling.  Club patrons are encouraged to make informed choices, to take control of their gambling expenditure and to seek assistance if necessary.  Information is available at www.betsafe.com.au.

Responsible promotion policy

The club only conducts responsible gaming machine promotions.  Rules and guidelines for promotions are available from the club information desk.  Risky gambling behaviours are discouraged.  

Helpful staff

Our staff all receive training in responding to patrons who may have a gambling problem.  Immediate assistance is available if gambling gets out of hand.

Self-Exclusion

If you feel that you may have a problem with controlling your gambling expenditure you should consider participating in the club’s self-exclusion program.  You may experience a strong urge to return to the gambling venue from time to time.  You may be thinking about recovering gambling losses or have some other reason that gives you the urge to gamble.  That urge can be very hard to resist.  Self-exclusion will assist you to resist that urge.

For information about Self-Exclusion, ask to speak to the Duty Manager, who is available at any time.

Counselling

A gambling counsellor can assist people to understand the reasons why they gamble and develop strategies to stop or control their gambling.  BetSafe provides both telephone counselling and face-to-face counselling.  Counselling is confidential and non-judgmental.  There is no charge for BetSafe counselling.

To speak to a BetSafe counsellor phone 1800 BETSAFE (1800 2387233).  Their lines are open 24 hours a day, 7 days a week.

Tips to control your gambling expenditure

When you decide to gamble, leave your ATM and credit cards at home, and only bring an amount of cash that you can afford to lose. Never try to win back money you've already lost. This is the way that gamblers most often end up in serious trouble. Once you've lost, or won, walk away. 

Do you have a gambling problem?

For most people gambling is a recreational pastime and a form of entertainment. They bet what they can afford, and enjoy it regardless of whether they win or lose.

However for some, gambling may begin to create problems in various areas of their lives, resulting in the loss of money they cannot afford. This may be money that has been set aside for rent, bills, food or other essential payments. The consequences of problem gambling are not only financial - emotional stress can affect marriage, relationships, work and health.

The following are possible indicators that a person has a gambling problem. Do you:

1. Gamble more than you can afford?

2. Promise to stop or control your gambling but find you cannot?

3. Display remorse after a gambling session?

4. Borrow money and have difficulty repaying it?

5. Have unexplained absences from home or work?

6. Gamble longer than you had planned to?

7. Gamble until the last dollar has gone?

8. Gamble to escape from worries or troubles?

9. Experience severe mood swings and get depressed, nervous or anxious?

10. Get complaints about your gambling from those close to you?

11. Chase your losses?

12. Gamble to win money to pay your debts?

If you answered YES to 4 or more of the above questions, then you may have a gambling problem.  Contact BetSafe or speak to the Duty Manager.

